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Kara parking
miracle birth
Two NUH midwives had one of their most
unusual days at work when instead of the
calm surroundings of the Labour Suite, they
helped to deliver baby Kaitlyn in the car park
outside.
When parents Kara and Stewart Lee drove to the
maternity unit at Nottingham City Hospital in July, little
did they expect that their baby would make such a rapid
appearance. So quickly did it all happen that midwives

@nottmhospitals

Mary Brown and Anna Gomez-Thompson found
themselves helping Kara to deliver Kaitlyn in the family
car in the car park.
This wasn’t the first “car park” delivery for Mary;
unusually both midwives had their actions recorded by
the dash cam in the Lee’s car which captured the moment
that Mary and Anna arrived on the scene. Just like baby
Kaitlyn and Mum Kara, the two colleagues took it all in
their stride, helping to bring the new addition to the Lee
family safely into the world.

facebook.com/nottinghamhospitals

Photo (l-r): Mary Brown, Midwife; Stewart Lee;
Kara Lee; Anna Gomez-Thompson, Midwife

Continues on page 4
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Foreword
It’s been an incredibly busy Summer,
with the heatwave, the World Cup and
of course our NHS 70 celebrations!

Many colleagues have taken a welldeserved holiday after what has been a
relentless year, with demand on our services
exceeding plan.

Tracy Taylor
Chief Executive, NUH

The NHS 70 celebrations and associated
events such as Long Services Awards have
injected much positivity and good feeling
across NUH, the Nottinghamshire health
and social care system and the wider NHS,
which is welcomed. These events have
been an opportunity to say ‘thank you’ to
staff working across the NHS, including
NUH, for their hard work, commitment and
dedication to our patients and their families.

We have launched our new long-term
strategy, and our new strategic objectives,
known as our six promises (6 Ps). We have
a very clear vision for our future, which is
to be outstanding in health outcomes and
patient and staff experience. I have enjoyed
leading a series of roadshows attended by
patients and staff over the last few months
to launch our new strategy and to hear your
feedback on our future direction of travel.
Thank you to those who have joined these
sessions. Our strategy is very much a ‘live’
document and we have already made a
series of changes in response to your helpful
comments and input. You can read more
about how we did against our ‘strategy
milestones’ in quarter one on page 5.

I look forward to working with our patients,
partners, volunteers and staff to refresh our
values in the months to come as the next
phase of this work, so that we can ensure we
have values which are memorable and that
resonate with everyone. We will launch our
new values towards the end of the year and
ensure they are shaped by patients and staff.
I hope you enjoy reading this issue which
includes updates on our work to improve the
experience of our emergency patients, how
we're supporting Organ Donation Week and
the latest on a major project to modernise
QMC's operating theatres.
Thank you for the important contributions
you each make to our hospitals and to
improving the care we deliver to our patients,
their families and carers.

Improving
emergency care
Work is underway to expand our
Emergency Department (ED) and
redesign our emergency and urgent
care pathway before Winter to
improve the experience of our
patients and staff.
Our current ED at QMC was designed
to care for 350 patients a day. We now
regularly see in excess of 550 patients
daily; and it isn't unusual to see 600
patients a day. We need urgent and
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emergency care facilities that are the right
size and design to meet the increase in
demand we are experiencing year-on-year
and to address the overcrowding in the
department that our patients and their
families too often experience and that
we saw for ourselves on the BBC Two
‘Hospital’ documentary earlier this year.
Our plans to expand our ED include
increasing our majors capacity by 50%
(from 20 to 30 cubicles) and creating a
new front door for patients who arrive at

ED ‘on foot’ in a new integrated urgent
treatment centre environment (currently
our Fracture Clinic) which combines our
GP streaming and minors service. We
will also develop our ambulatory care and
frailty services next to our ED.
These improvements are due to be
completed by mid-December, in time for
Winter.
Caroline Shaw, NUH’s Chief Operating
Officer, said: “These projects are one part
of a large and ambitious programme of

work to achieve a step-change in the
system's four-hour emergency access
performance that will improve the
experience and safety for our urgent and
emergency patients. We are working
closely with patients and staff to ensure
their ideas influence these important
developments.”
Follow our progress on Twitter
@urgentcareNUH

@nottmhospitals
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One amazing day:

70 brilliant years
On 5 July the NHS celebrated its 70th
birthday and Nottingham went all out
to mark the anniversary.
From 2,000 NHS cup cakes to the Council
House turning NHS blue, staff, patients and
partners made it a day to remember.
As well as an opportunity to look back
and see how far the NHS has come, it was
also a day of firsts for NUH, including the
first live radio broadcast of open heart
surgery. Consultant Cardiac Surgeon Adam
Szafranek and his team opened the doors
of the operating theatre to BBC Radio
Nottingham’s Verity Cowley who broadcast
the whole operation live.

NHS 70 was also an opportunity to
recognise the work of individuals who have
dedicated their lives to caring for patients.
This year NUH is presenting awards to a
number of staff for their long service, their
contribution to the NHS and for their work
in developing local NHS services throughout
the year. You can find out more about
some of our longest-serving staff and
volunteers on pages 8 and 9.
It was a great honour for our staff and
patients to be recognised nationally as part
of the NHS 70 Parliamentary awards and
national NHS events; well done to Trish
Cargill, Roselyn Harris and Richard Collins
(Patient and Public Involvement),

Doreen Herbert (35 years' long-serving
volunteer), Bella Dorman (Head of
Safeguarding), and Colin Mudd (Medical
Laboratory Senior Officer) who were all
recognised. One of our volunteers,
Shakti Sarin, was also invited to HM
Queen’s Garden Party as part of the NHS
70 celebrations.
A big thank you to Nottingham City Council
who invited over 160 NUH staff to Civic
receptions at the Council House to mark
their contributions to the health services.
Keep sharing your #NHS70 stories
@nottmhospitals @TeamNUH

Photo (top l): NUH's Annual Public Meeting 2018 – Caroline Shaw, Chief Operating Officer; Miriam Duffy, Emergency Pathway Transformation Programme Director; Steve McGill; Jason Watson,
Consultant Maxillofacial Prosthetisist; Dillip Srinivasan, Consultant Maxillofacial Surgeon Photo (top r): Lilian Greenwood MP for Nottingham South, Cllr Sally Longford, Cllr Sam Webster &
Greg Marshall present a card to members of Team NUH Photo (bottom r): Mandie Sunderland, Chief Nurse; Eric Morton, NUH Chair

National recognition for leading Nottingham researchers
Gisli Jenkins, Consultant in
Respiratory Medicine at NUH and
Professor of Experimental Medicine
at the University of Nottingham has
been awarded a prestigious National
Institute for Health Research (NIHR)
Research Professorship.
NIHR Research Professors are some of the
country’s most outstanding research leaders.
The five-year, £1.7m award recognises
Professor Jenkins’ pioneering work in
Idiopathic Pulmonary Fibrosis (IPF),
a progressive lung disease with a worse
outcome than most cancers. Professor

Jenkins is leading Pulminorary Fibrosius
research as part of the NHIR Nottingham
Biomedical Research Centre, which is hosted
by NUH.
The NIHR award will allow him to extend
his research by analysing genetic, biological
and phenotypic data to identify biomarkers
of pulmonary fibrosis. He said: “I am so
excited about receiving this award because
it will enable a step-change in translating my
group’s understanding of disease biology
into better therapeutic strategies for
patients with Pulmonary Fibrosis.”

facebook.com/nottinghamhospitals

Professor Ian Hall, Director of the
Nottingham BRC, was one of three people
from the East Midlands elected to join the
prestigious Fellowship of the Academy of
Medical Sciences.
Ian and Professors Melanie Davies CBE and
Martin Tobin from Leicester were among
48 of the UK’s world leading researchers
to receive the distinction.
The new Fellows have been elected for their
outstanding contributions to biomedical and
health science, leading research discoveries,
and translating developments into benefits
for patients."

Ian Hall said: “I am delighted to have been
elected to the Academy, which is a real
honour for me. The Academy has played
an important role in supporting academic
medicine in the UK and beyond, and I look
forward to contributing to its work. It is also
particularly pleasing to be elected at the
same time as colleagues in Leicester with
whom I have been collaborating on both
specific research projects and more generally
on trying to make the East Midlands a great
place to undertake clinical research.”
Follow @NottmBRC
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Winners show
outstanding
care for patients

The very best examples of
outstanding nursing and
midwifery care were celebrated
at the Nurse and Midwife of
the Year Awards 2018, which
are possible thanks to a unique
partnership between NUH,
Nottingham Express Transit
(NET) and the Nottingham Post.
Luisa Avanzado, Staff Nurse on
Berman 2 Ward at City Hospital,
was voted the overall winner and
in the summer had the honour of
a Nottingham tram being named
after her. Luisa said, “I am very
pleased and overwhelmed by this
experience as this is a once in a
lifetime achievement. I am proud
to be named the Nurse of the Year
and I feel very lucky and honoured
to have a tram named after me.
I want to thank all members of
Team NUH and NET for making
it possible. I am completely
overwhelmed and would like
to thank all those who have
supported me.”
Palliative and End of Life Care Lead
Sarah Freer was the winner of the
special ‘NHS 70’ category at this
year’s Nurse and Midwife of the
Year Awards.
Sarah, who has worked at NUH
since 1994, was nominated for
her excellent contribution to
nursing, which recently includes the
Trust-wide roll-out of an initiative
that has put a renewed focus
on supporting patients and their
families in their last days of life.
On winning this award she said:
”I feel really honoured and
privileged to have been nominated
and to have been successful feels
like it's a real team event.”

Photo (top): Anna Gomez-Thompson, Midwife;
Mary Brown, Midwife
Photo (middle): Anna Gomez-Thompson,
Midwife; Stewart Lee; Kara Lee; Mary Brown,
Midwife
Photo (bottom): Stewart and Kara Lee with
baby Kaitlyn

Cover story continued...
Mary and Anna were modest about their achievements, saying that they
responded to the situation as soon as they were alerted. But Sharon
Dickinson, Head of Midwifery, praised the quick-thinking midwives:
“Our midwives always do everything they can, whatever the
circumstances – and they often have to think on their feet. We are very
proud of our two colleagues who reacted so quickly and were there to
support mum and baby as soon as possible. We are so pleased that the
Lee family and baby Kaitlyn are doing so well and wish them health and
happiness for the future.”
A few days after the highly unusual delivery, Mum, Dad and baby Kaitlyn
came back to the hospital to personally thank the team. Dad Stewart
said: "Kara was amazing. She was so calm and she just got on with it.
The staff were such a help too. We are so grateful."

“We are very proud of our
two colleagues who reacted
so quickly”
Sharon Dickinson, Head of Midwifery
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Hitting our
strategy
milestones
Earlier this year we published our new long-term strategy, setting out our
clear ambition for the future and new vision to be outstanding in health
outcomes and patient and staff experience.
We have set ourselves quarterly milestones so that we can track our progress.
We are publishing our performance against these milestones each quarter. Here’s
how we did in quarter one of the year (April-June 2018).

•
•

•

Over 1,000 patients, volunteers and staff
have had their say on visiting times; with
most supporting a more flexible and patientcentred approach moving forward

•

Patient-produced blogs on Twitter about their
experience of services at NUH

Strengthened Trust-wide recruitment campaign, targeting areas with particular challenges. The next NUH-wide and system-wide
recruitment event is on 13 October
Valuing and recognising our staff (NHS 70, Long Service Awards, plans to refresh Just Do It Awards and move to e-vouchers
for 25 years’ long service in response to staff feedback)

•

Staff feedback is informing a new Leadership Development Programme for 600 leaders across NUH

•

Full Business Case approved by the Trust Board for a new City Hospital Energy Centre to upgrade heat and power requirements
(building works due to start this Autumn)

•
•

Improvements to 18-week wait performance faster than planned (after Winter cancellations)
Fell below our 90% improvement target for four-hour emergency access performance, which impacted adversely on our
financial performance

•

New Cardiology hub and spoke model with Derby Hospitals praised by NHS England for its innovative approach,
treating patients closer to home, fitting pacemaker devices at Derby instead of consultant/patients travelling to NUH
Working with University Hospitals of Leicester NHS Trust to find regional solution to creation of a sustainable
Haemoglobinpathy Service

•

•
•

The Clinical Lead for the NUH Improvement and Transformation Team has been appointed, to lead the transformation
programme for NUH
Almost 3,000 patients have been recruited into research trials since April, contributing towards our target of 14,000 for
the year

facebook.com/nottinghamhospitals
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“To be able to
offer families
such a beautiful
and thoughtful
gift is priceless”

Keeping loved ones
close to our hearts

Christa Burgess,
Bereavement Specialist Midwife

Families who experience the loss of
a baby at our hospitals will receive
a priceless keepsake of their child
thanks to donations from the
Nottinghamshire SANDS charity.
The ‘heart in their hands’ project allows
bereaved parents to share a gift with
their baby. Each family will receive a heart
in their hands keepsake, which can be
placed in the baby’s hand or blanket when
saying goodbye. It is then something the
family can take home as a reminder of the
connection shared.
Bereavement Specialist Midwife, Christa
Burgess, said: “I am so grateful to
Nottinghamshire SANDS and to everyone
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who has helped fundraise for these
treasured keepsakes. To be able to offer
families such a beautiful and thoughtful
gift is priceless.”
The donation celebrates the 40th
anniversary of the Nottinghamshire branch
of the national SANDS charity, which
works closely with the Bereavement
Service at NUH.
SANDS provides monthly support groups
at the Zephyr’s Centre, supported by
Nottingham Hospitals Charity and
fundraises for various projects to help
bereaved families through this very
difficult time.

Emma O’Brien, Chair of Nottinghamshire
SANDS, said: “We are so grateful to
everyone who donated to this appeal.
We hope that through the keepsakes we
can provide a small piece of comfort to
families at such a devastating time.”
Carly Williams from the Zephyr’s Centre,
a space for bereaved families away from
the clinical setting of the Maternity Units,
said how valuable this gift would be to
families who have experienced baby loss.
“If we could have had one of these when
we lost our son four and a half years ago,
he would have held on to something
forever that we could touch and hold as
we continue to remember him.”

@nottmhospitals
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Tell your family
about organ donation

September 3 to 9 is national Organ
Donation Week. This is the one week
in the year when, more than ever, we
invite staff, patients and visitors to
join the “Yes I Donate” organ donation
campaign and to tell their families that
they want to donate.

Nationally, three people die every day in
need of an organ. You could help to change
that by signing up to the NHS Organ
Donation Register.
Families will always be approached about
donation if a loved one can donate their
organs. Knowing your loved one’s wishes
helps families support their decision at a
difficult time.
Even if you are already on the NHS Organ
Donor Register, you need to tell your
family so that, in the event that they are
approached about donation by a specialist
nurse here at NUH, your loved ones know
your decision.
On May 14, 2005, life changed forever
for the Donaldson family of Keyworth,
Nottinghamshire.
Son James, then 24, a promising Officer
Cadet, was involved in a serious motorcycle

accident on his return to the Royal Military
Academy in Surrey, where he was training
to be a commissioned officer in the Royal
Engineers.
At the Royal Free Hospital in London,
surgeons worked for many hours to
save him, but he tragically succumbed
to a bleed in the brain, never regaining
consciousness. Although his parents knew
of his decision to donate organs, they were
unaware that he had signed the NHS Organ
Donor Register.
James’ heart went to a 28-year-old man
who lived for five more years and was able
to see his family grow. A 55-year-old man
had his liver. A 51-year-old woman had a
second kidney and his pancreas. A ten-yearold boy had a kidney. His corneas went
to Moorfields Eye Hospital and tendons,
bone and skin were also used. His lungs
were unable to be used as they were too
badly bruised.

Committee, and gives talks on the subject
of organ donation.

New modular operating theatres are being
built at the side of QMC’s West Block to
enable the main operating theatres at QMC
to be fully refurbished.
The suite of modular operating theatres will
temporarily be used for routine surgery from
the New Year.

Leading surgeon
retires after
750 transplant
operations

“My father donated his body for medical
science which, after his death, was given
to the Leicester Royal Infirmary.
James loved and admired his grandfather
and was greatly influenced by his decision
to help others after his death.
“I have seen for myself the remarkable life
changing effect an organ transplant can
have on a patient. They have a real chance
of living a normal life.”
You can join the register online today at
www.organdonation.nhs.uk
As we mark national Organ
Donation Week, we wish a very
happy and long retirement to one
of the surgeons who has done so
much to transform the lives of
patients. Keith Rigg, Consultant
Transplant Surgeon, has retired
after 26 years at NUH.

The tragedy, and subsequent donation
of organs, made a profound impact on
mum Carol, her husband Bill and their
son John, who was 21 at the time of the
accident. She has since devoted many
hours by serving on NUH’s Organ Donation

Keith has been instrumental in
developing the renal and transplant
services at NUH and has performed
over 750 kidney transplant
operations during his career.
NUH is one of the largest organ
donor hospitals, with over 1,700
organ donations made each year
from patients and families. Keith
led the Organ Donation service
in Nottingham and has worked
regionally and nationally to promote
organ donation.

Operating
theatres of
the future
take shape
at QMC
A major project to modernise operating
theatres at QMC is about to start its
next important phase.

Featurebox

Keith says: “I have enjoyed my time
here and feel proud to have worked
with many fantastic teams and
one of the most gratifying parts of
the job has been being able to see
people transformed by the work
that we do. As a surgeon I’ve had
the privilege of being able to play a
part in improving and even saving
people’s lives.”
The construction means that patients will
have a seamless transfer to the modular
theatres, without any changes to their
treatment and care. The theatres will be
equipped to the same high standards and
will offer all of the facilities that NUH surgical
teams need.
Surinder Hunjan, Divisional Programme
Manager and Project Lead for the Modular
Theatres Transformation said: “The ultimate
objective is to improve the resilience of our

facebook.com/nottinghamhospitals

theatres function and the renovation is a
solution for improving the efficiency of these
theatres, so that they are operational for a
further 10 years. The current plan is to have
these as a short-term solution after which
they will probably move to City Hospital
allowing a similar programme of works to
be undertaken there.”
We expect to complete the installation of the
modular theatres in mid-December, and the
theatres to be fully operational early 2019.

Keith says there are too many
highlights to name them all but
says that his roles on the boards
of the Human Tissue Authority
and NHS Blood and Transplant
as well as President of the British
Transplantation Society were
particularly important. Keith
was also Chair of NHS England
Clinical Reference Group for Renal
Transplantation.
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Years of service

dedicated to the NHS

Every year we celebrate the
dedicated service of our staff who
have given 25 years or more to
the NHS, as well as our dedicated
volunteers who have reached a
milestone in their service with us.
This year, our Long Service Awards
for staff and volunteers were even
more special, as we also celebrated
the 70th anniversary of the NHS.
Here are the stories of just some
of the people we recognised this
summer.

Volunteers
long service
This year we celebrated the selfless
service of some of our 1,600 volunteers
who have given their time over many
years to provide invaluable support for
patients, their families and staff.

8

100 volunteers were recognised in our
annual celebration, including Bow Heath,
who supports the Stoma Clinic at City
Hospital, and has an amazing four
decades of service. Bow decided to give
back to the service after being diagnosed
with inflammatory bowel disease at the
age of 10.
Jo Oliver, who has volunteered at QMC’s
Main Reception for over 15 years, said:
“I find volunteering at the hospital
so rewarding as I really enjoy helping
people.”

Rajiv Hasan, volunteer for Nottingham
Hospitals’ Radio, celebrated 18 years of
long service. He said: “I’ve always had
a passion for radio and volunteering
somewhere where you can make a
difference is motivating and has helped me
develop new skills as a radio host, build
confidence and has made me feel part of
the local community. Radio is a pleasurable
distraction for patients on our hospital
wards. I feel privileged to be part of a team
who are able to deliver that distraction to
our patients.”

@nottmhospitals

FeatureStory
Staff
long service
25 Years
Sarah Moppett
Deputy Chief Nurse (Operations)
Sarah started her nursing career in 1992
at City Hospital after qualifying as a staff
nurse. Today her role as Deputy Chief Nurse
for Operations is a reflection of her hard
work and dedication to nursing.
Sarah said: “I didn't know anyone when I
started work at City Hospital as a staff nurse
on a surgical ward. I remember oversleeping
for my second ever shift and feeling terrible,
but everyone was so kind to me. It wasn't
long before I couldn't walk down the North
Corridor without seeing a friendly face I
recognised saying hello or smiling at me.”
Sarah is a very recognisable figure across
NUH having worked in a variety of nursing
roles for almost a decade. She said: “I feel
proud and privileged to work with so many
fantastic colleagues at all levels who remain
committed to providing incredible patientcentred care, even when times are tough.”
Sarah is very much an advocate of the NHS
and is very passionate about the career
opportunities available there. She said:
“I looked at every possible career I could
think of before deciding I couldn't find a

better choice than nursing. I come to work
today for the same reason I stepped onto
the wards as a terrified and very naive
student nurse – it really is a privilege to
care for people who are in need. I cannot
imagine a more fulfilling career; I have never
regretted my decision to work as a nurse.”
Sarah described her experience of working
at NUH as: “Fulfilling, challenging and
diverse.”

30 years
Russell Hart
Radiotherapy Service Manager
and Interim General Manager for
Cancer and Associated Specialties
Our Radiotherapy Service provides
treatments and therapies for patients across
the East Midlands treating approximately
3,500 patients each year using some of the
most advanced techniques. But as Russell
recounts, back in 1988 when his career
began, things were a little different:
“I started my career as a therapy
radiographer. I remember qualifying on
the Friday and starting my first role in
radiotherapy on the Monday. It was quite
daunting looking back as I didn’t know
what to expect. The pace of life was
somewhat different then than it is now!
“Initially I was based at the old General
Hospital in Nottingham; the Hogarth School
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of Radiotherapy was across the road from
the oncology unit back then.
Russell’s three words that he says describe
NUH are: “Tremendous team spirit!”

35 years
Jane Pizer
Deputy Service Manager,
Cellular Pathology
Jane took her first steps into Biomedical
Science and Histopathology as a junior
medical laboratory scientific officer based at
City Hospital. However, Jane’s introduction
to NUH was far from smooth. She said:
“I fainted in Occupational Health during
a routine blood test taken as part of the
pre-employment checks you used to have
at that time. I banged my head on the way
down and had to spend a good part of the
day under observation before they were
happy to let me catch a bus home.”
Over the last the last 35 years Jane has
witnessed a variety of changes throughout
healthcare and also in the role of Biomedical
Scientists. She said: “Computers! When
I started in the lab we had a day book
and a simple index system to record
details of patient’s specimens and results
and a BMS would spend all day at the
bench doing very manual tasks, tweaking
methods and talking to each other. Now
I spend all my time in an office working
on a PC, completing reports, managing

data, processing forms and responding to
hundreds of emails.”
Jane added: “I have had the privilege of
working with some amazingly talented
people over the last 35 years and there
are many highlights. Personally being part
of the successful pilot for dissection gave
me immense personal satisfaction and I
earned the respect of pathologists who had
traditionally performed this role.”
Jane summarised her time at NUH as a
"challenging, lifelong career."

231 staff were
recognised
at this year's
awards –
who between
them have
given 6,480
years to NUH
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“I think it is very
exciting. The
technology is
very safe and
reliable - it's not
experimental.”
Alastair Simpson,
Consultant Colorectal Surgeon

Surgical robots now helping

cancer patients
The latest robotic technology is
helping surgeons at NUH to provide
better care for cancer patients.

For the first time in Nottingham, a robotic
surgical assistant is being used in cancer
surgery, following the successful use of the
technology, which costs £1.5m, in other
types of surgery including urology.
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robot in bowel cancer surgery and believes
it is part of a “radical” shift in medicine
that will mean more robots being used. He
explains: "The machine looks like a spider
- a series of arms that go on to the patient
and copy whatever the surgeon does.

“In 15 or 20 years it might be the mainstay
of how you have your operation with
the NHS.

Now patients undergoing bowel cancer
surgeries are benefitting from the new
techniques that NUH surgical teams have
developed, using the robot to assist in
complex and intricate surgical procedures.

"They will be able to move around the
patient's body. I think it is very exciting.
The technology is very safe and reliable it's not experimental.”

Alastair Simpson, Consultant Colorectal
Surgeon, has led the development of the

The robot follows the movements of the
surgeon’s own hands but its ability to move

through 360 degrees as well as be pinpoint
accurate means that it can more easily
reach the cancer tumour and remove the
unhealthy tissue.
The whole operation is controlled from a
computer allowing the surgical team to
see 3-D images of the patient’s body
providing more detail than the human
eye. Using the robot means a less invasive
procedure, improving the recovery time for
patients and also reducing the amount of
scar tissue after surgery. Thanks to the work
of the colorectal surgical teams, the robot
will now be used for suitable patients on a
weekly basis.

@nottmhospitals

FeatureStory
“It could
make a huge
difference to
the experience
patients
receive while
also creating
efficiencies for
the NHS.”

Patients get the power

to stay awake during surgery

Dr David Hewson,
Anaesthetic Registrar

Patients undergoing operations while
awake could control their own levels of
anxiety thanks to new research at NUH.

limits are set. An anaesthetist would
remain in the operating theatre observing
the patient at all times.

At the touch of a button, patients will
administer doses of intravenous sedation
whenever they feel nervous on the
operating table.

The project is led by NUH in collaboration
with product design researchers at
Nottingham Trent University (NTU). NTU
was awarded more than £376,000 by
the National Institute for Health Research
(NIHR) to develop the hardware and
software for the project.

The aim is to allow patients to individualise
their experience of surgery by putting
them in control of how awake or sleepy
they want to be. The technology may
also allow for swifter recovery times
by reducing exposure to the drug’s
side effects.
The technology would make it impossible
for patients to under or overdose
themselves as minimum and maximum
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Dr Nigel Bedforth, Consultant Anaesthetist
at NUH, is leading the research and
said: “This is a pioneering project which
could have a huge impact on the way
operations involving conscious patients are
undertaken around the world.

“It shows that by working in collaboration
can we develop new technologies and
introduce new anaesthetic techniques
which help improve the experience of
patients undergoing surgery.”
The research has focussed on orthopaedic
operations, such as for knee and hip
replacements.
Dr David Hewson, Anaesthetic Registrar
from NUH who is also part of the research
team said: “In the future this technology
could be widened-out to other forms
of medical or surgical procedure which
require patients to be awake.
“It could make a huge difference to the
experience patients receive while also
creating efficiencies for the NHS.”

@NottmBRC
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CharityNews

We’re ‘Heading
for the Target’ to
help children with
brain tumours

UPCOMING

EVENTS

Whether you prefer something fun and simple,
competitive or challenging, we’ve got an event for you.

Nottingham Hospitals Charity is
‘Heading for the Target’, to help young
children suffering from brain tumours
during Head and Neck Cancer Week
(17 to 21 September).
During the week the Charity is
encouraging staff, patients, families,
community groups and local businesses
to support its Big iMRI Appeal which is
focused on supporting children with brain
cancer at Nottingham Children’s Hospital.
The ‘Heading for the Target’ campaign is
encouraging people to sign up to support
the appeal and help reach the Charity’s
target of raising £1.2m for an intraoperative MRI machine which will be used
during children’s brain tumour surgery.
The new machine will help surgeons
ensure they have removed as much
of a child’s brain tumour as possible,
improving the chances of success and
reducing the likelihood of the child
needing further surgery.

Paediatric Neurosurgeon, Donald
MacArthur, said: “Using an MRI during
operations, or what we surgeons call
an intra-operative i-MRI, is a significant
benefit as it can help us completely
remove tumours whenever there is the
possibility of doing this. This is why I
am backing the campaign so that we
achieve the best possible outcomes for
our young patients.”

Raise money for your chosen area of the hospitals – and if you’re
a member of NUH staff, take on our Challenge 1,000 and help
raise £1,000 for your area!
Big Appeal Grand Prize Draw
Tickets on sale until 28 September.
Draw takes place 1 October.
Win BIG in aid of the Big Appeal for
Nottingham Children’s Hospital.
Top prizes include a laptop, cash prizes
and family days out. Get in touch for
tickets or buy online at
www.nottinghamhospitalscharity.
org.uk/shop

The campaign is part of the Charity’s
larger ‘Big Appeal’ which aims to raise
£4m to transform facilities and services
at the Children’s Hospital.

Ikano Robin Hood One Mile Challenge
and Half / Mini Marathon
Sat 29 and Sun 30 September 2018,
Victoria Embankment, Nottingham
Take part in Nottingham’s biggest
running event in support of your chosen
area of Nottingham’s hospitals.
Limited free places are available –
contact us today to find out more.

To find out more or make a donation
to the Big iMRI Appeal visit
www.nottinghamhospitalscharity.
org.uk, donate via Justgiving at
www.justgiving.com/campaigns/
charity/nuhc/imri-appeal or call
Nottingham Hospitals Charity’s team on
0115 962 7905.

Thoresby 10k or 5k
Sun 21 October 2018, Thoresby Hall,
North Nottinghamshire
Enjoy the picturesque views of the
Thoresby Estate as you take on the
5k, 10k or 10 mile race in aid of your
chosen area of our hospitals.
Limited free places are available to
those running the 5k or 10k race and
pledging to raise more than £100.
Get in touch to find out more.

For details see the Charity events page:
www.nottinghamhospitalscharity.org.uk/events/
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0115 962 7905

@NUHCharity

CharityNews

Shine a light
for someone
special this
winter
This festive season you can celebrate life or
remember a lost loved one by sponsoring a
light on one of our Trees of Light at the City
Hospital or QMC.
Your light will shine throughout December
for your loved one, and your written dedication
will appear in our Book of Life as well as on our
special website dedication page, both of which
will be available to view during December and
January.
To dedicate a light, please call Nottingham
Hospitals Charity on 0115 962 7905 or email
the team at charity@nuh.nhs.uk

New Nottingham ‘street food’
restaurant mixes business with charity
for Nottingham Children’s Hospital
Mowgli Street Food, the new restaurant in Hockley,
has launched a partnership with Nottingham
Hospitals Charity to raise funds for Nottingham
Children’s Hospital.
The restaurant, which opened its doors in July,
is fundraising for the Big iMRI Appeal, to fund a new
intra-operative MRI machine for the Children’s Hospital,
which will help paediatric neurosurgeons treat children
with brain tumours. Mowgli is supporting the appeal by
adding a discretionary £1 donation to every bill.
Mowgli’s founder and owner, Nisha Katona, said:
“My team in Nottingham are delighted to be working
alongside Nottingham Hospitals Charity and supporting
the fantastic work they do.

“Charity lies at the heart of Mowgli’s ethos and we are
all honoured to be supporting the Big Appeal. There is no
doubt in our minds that QMC and the Children’s Hospital
hold a special place in the hearts of people here
– they’re totally iconic.”
Stephanie Smith, Clinical Director for Nottingham
Children’s Hospital, said: “We’re delighted that Mowgli
has chosen to support our Big Appeal. Nottingham
Children’s Hospital is the leading regional centre for
children’s neurosurgery, so it’s fitting that we are forming
this partnership with such a renowned restaurant.”
For more information about the Big iMRI Appeal, or if
your business is interested in supporting Nottingham
Hospitals Charity, please go to
www.nottinghamhospitalscharity.org.uk

0115 962 7905
Please help

TODAY

NottinghamHospitalsCharity

www.nottinghamhospitalscharity.org.uk

Full information about all our appeals is available on our website.
Stay up-to-date with the charity and latest news on Facebook and Twitter
Nottingham University Hospitals Charity registered in England and Wales No.1165397. Company Limited by Guarantee, registered in England No. 9978675

0115 962 7905
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FeatureStory
“Centralising
expertise in
specialist Major
Trauma Centres
is savings
hundreds of
lives every year.”

Almost 600 patients

owe their lives to the East
Midlands Major Trauma Centre

Adam Brooks,
Clinical Director for the MTC

The East Midlands Major Trauma Centre
(MTC) based at QMC is the busiest in
the country, treating 9,627 patients
since it opened in 2012, and has the
best clinical outcomes.
Now a national independent report has
found that the impact of these specialist
centres has resulted in 1,600 lives being
saved across the country, including 572
patients who were successfully treated
here in Nottingham.
Major Trauma Centres care for patients
who have suffered the most severe and
complicated injuries, many of which are
life-threatening. They receive patients from
a wide geographic area, bypassing smaller
hospitals so that life-saving care can be
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provided as quickly and as effectively as
possible by specialist teams.
Adam Brooks, Clinical Director for the
MTC at QMC, said: “The data speaks for
itself and shows that centralising expertise
in specialist Major Trauma Centres is
savings hundreds of lives every year.
We are fortunate to have many of the
country’s leading clinical experts working
at our hospitals, which contributes to the
city having the strongest clinical outcomes
in the country for major trauma.
"Major Trauma Centres deal with the
victims of stabbings and shootings as
well as car and motorbike accidents and
falls. All major cities have seen significant
increase in knife crime and trauma centres

such as Nottingham are saving many more
of these victims than ever before thanks
to our expertise and quick treatment.
We are constantly seeking to improve the
major trauma pathway for our patients
with a greater focus on recovery and
rehabilitation of major trauma patients
than ever before so that we can get more
patients back to work and living as normal
a life as possible, as quickly as possible,
after their accidents.”
There are 27 designated Major Trauma
Centres across the country, with the first
opening in London in April 2010 and
networks across the rest of the country
operating since April 2012.

@EastMidsMTC

YourFeedback

Your views

and feedback

"Although the individual people that I saw during the course of my visit were
lovely, the whole process seems completely disordered and unorganised, with
zero communication to patients who are left to sit and wait in the dark, watching
loads of staff walking around a near-empty waiting room toting folders back and
forth while nobody is being called in for their appointment."
– Care Opinion
"I was extremely anxious about the surgery but the surgeons gave me a very clear
explanation of the procedure and this was very reassuring. The anaesthetist was
lovely, she was very caring and supportive and made me feel very safe in her care."
– Care Opinion

Share your views on Twitter

@nottmhospitals @TeamNUH
Great service provided by @nottmhospitals QMC this morning, my
son visited the Orthodontic clinic & X-ray. Lovely staff all round,
a very efficient service, thank you.
@nottmhospitals thanks to the team in ED yesterday they were
all so lovely under so much pressure with a lot of demanding
difficult patients.
I very much admire how you prioritise nutrition at
@nottmhospitals. I wish every Nursing leadership team had
the same approach.
Spent the evening at @nottmhospitals on the other side as a
patient yesterday. 6 hours on AMRU and the doctors were fantastic.
The care was great and they even brought the tea trolley round,
hooray! Very lucky to have such a wonderful hospital.
Visit to @nottmhospitals A&E tonight (kid #2 with deep head
laceration) & another wonderful experience of #NHS staff. Calm,
caring and fast treatment, and all free at the point of care. #qmc

"From booking in with the lady at reception to walking out 2.5 hrs later I was
treated with respect and care. The triage nurse was excellent and explained
what would happen next. I got to x-ray within a couple of minutes. Then back
for a review. I was dreading the experience but they where amazing. Well done
NHS Nottingham."
– NHS website

@nottmhospitals Why are you sending letters to people over 60
about bowel screening, then automatically sending kits in post?
This is a waste of money & the phone line isn’t working.

"Having been passed from consultant to consultant then forgotten about for
nearly a year by the time of the next appointment it will be nearly two years
since the last time seen by a doctor. Have had tests but then not seen just
passed to another consultant for more. While getting worse. Not impressed
with the communication."
– Care Opinion

Just walked through the main entrance of @nottmhospitals #qmc
three women at the door smoking over the double buggy containing
kids. Disgusting, shouldn't have to bring my little one through that
after she's been discharged from @nottmchildrens due to wheeze.

"Had to be taken to QMC today due to chest pains. The ambulance crew, nurses,
doctors who I came into contact with at A & E were fantastic. Nothing was left to
chance had numerous tests, scans & examinations until they were satisfied all was
well. Everybody was so caring and friendly which was very reassuring to me.
Keep up the good work."
– NHS website
"After an initial appointment at the Women’s unit followed by an operation
yesterday at the Day surgery unit I found both experiences at the hospital to
have been excellent. Professional caring staff from reception to consultant were
kind and reassuring throughout the whole process."
– Care Opinion

How we
manage

your data

@nottmhospitals Massive thank you to Dr G Sare in neurology.
Thank you for listening and for the care to help me get onto the
correct medication. Words can’t express my thanks to you.

Would like to say a huge thank you to @nottmhospitals at City
Campus for your care. I am proud to be British, a country where
we have a great NHS service, caring staff & most importantly a
diverse workforce reflecting the communities amongst us #NHS70.

Get in touch

Your feedback on our services is so important to us. If you’ve had
a great experience or feel there is something we could be doing
better there are a number of ways you can let us know.
NHS Choices | www.nhs.uk
Care Opinion | www.careopinion.org.uk
Tweet us | @nottmhospitals or @TeamNUH
Facebook | www.facebook.com/nottinghamhospitals

In May, the data protection law in the
UK changed when the new General Data
Protection Regulation (GDPR) came into
effect.

manage and safeguard your data under
GDPR. The full policy is available on our
website:
www.nuh.nhs.uk/privacy-and-cookies

At NUH we take our responsibilities for your
data very seriously and we have published
a new privacy policy which explains all you
need to know about how we will use,

If you have any concerns about how we
keep and manage your personal information,
please discuss this with a member of the
team providing your care at NUH.

facebook.com/nottinghamhospitals
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Words
save lives
It’s Organ Donation Week,
3-9 September 2018
Join the millions of people who have told their family
they want to be an organ donor.

Find out more
visit organdonation.nhs.uk

