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If you are still unhappy talk to the
Complaints Team

0115 9249924 ext 62279

PALS@nuh.nhs.uk

Dr Peter Homa

Chief Executive

Nottingham University Hospitals
NHS Trust

Queen’s Medical Centre campus
Derby Road

Nottingham

NG7 2UH

The Complaints Team will
contact you quickly and sort out
your complaint.
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What do you think?

This information can be provided in different
languages and formats. For more information
please contact PALS on 0800 1830204.



@— PALS can help

You can tell us what you think by

Give support and advice to
MYou

M Your family

M Your carers
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Talking to a member of staff
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If you are unhappy about
something it is OK to tell us

Telephone on 0800 1830204

Talk about your worries and
concerns
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Email pals@nuh.nhs.uk

Help sort out problems for you

Minicom on 0800 1830204

Have we done something to make
you happy?

Give information on NHS services
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Tell us what you think




