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pomocy organizacji PALS. Prosimy
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na tylnej stronie tej broszury. Polish
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How to contact PALS at
Nottingham University Hospitals
NHS Trust

Visit us:
QMC campus: on the central corridor,

behind Main Reception at the Derby Road
Entrance on B Floor.

City Hospital campus: at Junction 7,
Green Entrance, South Corridor.

Call us:

Freephone:
0800 183 0204 - QMC campus
0800 052 1195 - City Hospital campus

Textphone:
0800 183 0204

Fax:
0115 875 4655

Email:
PALS@nuh.nhs.uk

Write:

NUH NHS Trust
C/O PALS
Freepost

NEA 14614
Nottingham
NG7 1BR

Online:
www.nuh.nhs.uk
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Comments

Concerns

Complaints

This document can be provided in
different languages and formats.
For more information please
contact:

PALS
Tel: 0800 1830204 or
0800 0521195

” We are here for you



PALS at Nottingham
University Hospitals: what
do we do?

We are here to help when you need
advice, have concerns, want to tell
us what you think about our
services, or don’t know where to
turn. We can:

e Help sort out your concerns on
the spot

e Tell you about the service we
provide and about the NHS

e Give you information about
conditions and treatments

e Put you in touch with local or
national support agencies

e Listen to your suggestions and
comments and take action to
improve our services

Who is PALS for?

Anyone who uses NUH — patients,
their family and friends. See the
back page for how to contact us.
Raising concerns or making a
complaint to any member of staff will
not affect your care and treatment.
Please be assured that NUH treats
all concerns and complaints
seriously and in complete
confidence. Talk to PALS if you are
worried about this.

How does PALS sort out

concerns?

If you are not happy about
something, it is best to talk first to
someone close to the problem — for
example, the nurse or sister/matron
on a ward, the receptionist or
department manager, or the doctor
you are seeing.

If you have tried this and you are still
not happy, or you want to talk to
someone who is not involved in your
care, contact PALS. We can help
get things sorted out the way you
want.

PALS has a separate room where
you can talk to us in private.

What if | am still not happy?
If we cannot help resolve your
concerns we can advise you how to
make a complaint by writing to:

The Chief Executive
Nottingham University Hospitals
NHS Trust

Trust Headquarters

City Hospital campus

Hucknall Road

Nottingham

NG5 1PB

We can also put you in touch with
the local Independent Complaints
Advocacy Services (ICAS), who will
support you in making your
complaint about the NHS.
Telephone: 0808 802 3000 or 0300
456 8347.

What can PALS tell me about
Nottingham University
Hospitals NHS Trust?

PALS can tell you about how the
Trust is run, what clinics and
departments we have, what facilities
we have for users, how we fit into
the NHS — in fact, anything about
what goes on and how and where
we do it.

What health information can
PALS give me?

Our PALS health information service
can provide you with free
information about treatments and
conditions, and about organisations
that support people with medical
conditions.

Can PALS give me advice
about my medical condition
or diagnosis?

No - you would need to talk to a
qualified medical practitioner.
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