Jezeli chciat/abys te broszure w innym
jezyku, wiekszym drukiem, na tasmie
magnetofonowej lub w brail, albo
potrzebujesz ttumacza, aby skorzystac z
pomocy organizacji PALS. Prosimy
zapytaj! Kontaktowe numery znajdujg sie
na tylnej stronie tej broszury.
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How to contact PALS at
Nottingham University Hospitals
NHS Trust

Visit us:
QMC campus: on the central corridor,

behind Main Reception at the Derby Road
Entrance on B Floor.

City Hospital campus: at Junction 7,
Green Entrance, South Corridor.

Call us:

Freephone:
0800 183 0204 - QMC campus
0800 052 1195 - City Hospital campus

Textphone:
0800 183 0204

Fax:
0115 875 4655

Email:
PALS@nuh.nhs.uk

Write:

NUH NHS Trust
C/O PALS
Freepost

NEA 14614
Nottingham
NG7 1BR

Online:
www.nuh.nhs.uk

/
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Your views are
important to us...

Nottingham University
Hospitals NHS Trust is
committed to providing the best
possible care for patients,
relatives and the general
public. To do this we need to
know what you think.

You can help us improve our
service

This information can be provided in
different languages and formats.
For more information please
contact PALS on 0800 1830204 or
0800 0521195.
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Your views are important and
valuable to us.

Whether you wish to compliment
staff, comment or voice a concern,
we want your views and experiences
of our hospitals - good or bad.

To do that we ask you to fill in the
back of this leaflet and send it to the
freepost address.

We will respect your confidentiality.

Compliment? Comment?
Concern?

Your views will be used to make
improvements and build on the good
things we already do.

Other ways in which to feed back
are:

e Talk to the staff - If you need
advice or are concerned
about your treatment talk to
the staff caring for you. This
enables immediate action and
fast resolution of any problem
or concerns.

Talk to the Patient Advice and
Liaison Service (PALS). This
service aims to provide
advice and information to
support patients, their families
and carers. You can contact
the PALS team by calling
Free phone and Minicom
0800 183 0204

If you wish you can contact
us formally by writing to:

The Chief Executive
Nottingham University
Hospitals NHS Trust
Trust Headquarters
City Hospital campus
Hucknall Road
Nottingham

NG5 1PB

Telephone: 0115 969 1169
www.nuh.nhs.uk

Compliment? Comment?
Concern? Tell us about it -
good or bad.

Please send to: Patient and Advice
Liaison Service (PALS), Nottingham
University Hospitals NHS Trust

FREEPOST MID 21426
Nottingham NG7 2UH
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